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About this Publication

Use this guide to install software and optional hardware to support
the Microsoft Fax Server for Microsoft environments using Dialogic®
Brooktrout® Fax Service Provider (FSP).

The latest version of the Brooktrout FSP software is available here:
http://www.dialogic.com/products/ip_enabled/FolP/FSP.htm
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Related Documents

This guide, together with the related documents below, explains how
to install the Microsoft Fax Server, Brooktrout FSP Software, and a
Brooktrout Fax Board or SR140 software licenses and configure the

system.

m  Dialogic® Brooktrout® Fax Service Provider Software - Release
Notes (contains the latest information)

Dialogic® Brooktrout® Fax Products Windows End User Guide
Microsoft Exchange 2010 Configuration Guide

Typographical Conventions

This manual uses the typographical conventions shown in the

following table.

Convention

Type of Information

Italic typeface

File, path, directory or
program name

Bold monospace
typeface

Code or syntax entered by user

Plain monospace
typeface

System output of code or
syntax

Sans serif typeface

Keys or buttons to press,
screen names

The Caution icon is used to indicate an action that could cause harm to

the hardware or software.
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1 - Introduction

The Microsoft Fax Server, which is distributed with your Windows
Operating System, provides the ability to fax any printable
document and to receive faxes when used with a fax service provider
(FSP) and a fax-capable device. The Dialogic® Brooktrout® FSP
Software provides these fax processing capabilities when used with
the following Brooktrout Fax Products:

m  Dialogic® Brooktrout® TruFax® Fax Boards - Analog and BRI
ISDN

m  Dialogic® Brooktrout® TR1034 Fax Boards - Analog, BRI ISDN,
DID, T1, E1, Ethernet

m  Dialogic® Brooktrout® TR1034-N Fax Boards - SIP/H.323
T38/G711 Fax over IP

m  Dialogic® Brooktrout® SR140 IP Fax Software - SIP/H.323
T38/G711 Fax over IP

Microsoft Exchange 2010 Inbound Routing

The Microsoft Fax Server with Brooktrout FSP software and
Brooktrout SR140 is also certified as a Microsoft Exchange Server
2010 Fax Partner Solution, which allows the Microsoft Fax Service
to receive routing information from Microsoft Exchange 2010 and
send faxes directly to individual user's e-mail inbox.
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Overview of Software and Hardware Installation Steps

You must have Administrative privileges prior to installing the

software.

1. Install the TR1034/Trufax board. Skip this step if you are using
only SR140 fax software.

2. Install the Microsoft Fax Server if required.

3. Install the Brooktrout FSP software.

4. Enter your telephone dialing information.
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2 - Installing Hardware

Refer to Installing TR1034 and TruFax® Hardware in the Djalogic®
Brooktrout® Fax Products Windows End User Guide for basic instructions
to install the Dialogic® Brooktrout® TR1034 Series and Dialogic®
Brooktrout® TruFax® boards.

This information does not apply to users of the Dialogic®
Brooktrout® SR140 Fax Software.

September 2016



3 - Installing Microsoft Fax Server

This chapter describes how to install Microsoft Fax Server when not
pre-installed on the system.

By using a Fax Server, you can manage shared fax resources. The
procedures in this chapter explain how to install the Fax Server on
different Windows versions.

This chapter contains the following major sections:

m  Operating Systems on page 11

m Installing Microsoft Fax Server on Windows Server 2008 and
Later on page 12

m Installing Microsoft .NET Framework 2.0 on page 13
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Operating Systems

The following table outlines the number of supported fax channels by
Windows operating system.

Table 1. Channels Supported by the Microsoft Fax Server

Operating System Channels
Windows Server 2012 and R2 Standard Unlimited
Windows Server 2008 and later Unlimited

Enterprise and Datacenter Editions

Windows Server 2008 and later 4
Standard Edition
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Installing Microsoft Fax Server on Windows Server
2008 and Later

» Follow the steps below to install the Microsoft Fax Server
on Windows Server 2008 and later:

1. In the left pane of Server Manager, right-click Roles, and then
click Add Roles.

2. In the Add Roles Wizard, on the Select Server Roles page, select
the Fax Server check box. This installs the Fax Server role page,
Fax Service Manager, the Fax service, and the Fax printer.

3. Follow the instructions in the wizard to set up the Fax Server
service account and fax users.

4. Continue through the wizard until you reach the Confirm
Installation Selections page and review the choices that you made.
Click Install.

5. After the wizard closes, to confirm the installation of the Fax
printer, click Start>Run, and then type: control printers.

6. Confirm that a printer named Fax exists. If it does not, then
restart the computer. (Or, if you cannot restart the computer, stop
and restart the Print Spooler service instead. To do this, in
Services, in the right pane, right-click Print Spooler, and click
Stop. Then right-click Print Spooler again, and click Start.)

7. More installation and configuration information is available in
the following Microsoft link:
http://technet.microsoft.com/en-us/library/cc753212(WS.10).aspx
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Installing Microsoft .NET Framework 2.0

It is necessary that the Microsoft .NET Framework 2.0 be installed
in order for the Dialogic Brooktrout Fax Service Provider to properly
install and run. The Microsoft .NET Framework 3.x includes the
Framework 2.0. Note that the Microsoft .NET Framework 4 and
later does not include the Framework 2.0.

» Follow the steps below to install the Microsoft .NET
Framework 2.0 on Windows Server 2008 and later:

1. Inthe left pane of Server Manager, right-click Features, and then
click Add Features.

2. Inthe Add Features Wizard, on the Select Features page,
examine the .NET Framework entries. If .NET 2.0 or .NET 3.x is
already selected, you are done. If not, select the box that says
.NET Framework 2.0 or .NET Framework 3.x. Continue through the
wizard until you reach the Confirm Installation Selections page and
click Install.

September 2016
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4 - Installing Brooktrout Fax
Service Provider Software

This chapter describes how to install your Brooktrout FSP software
and enter dialing information.

If your system is configured with a prior version of Brooktrout FSP
software, you must uninstall it before beginning the installation for
the new Brooktrout FSP software version.

This chapter contains the following major sections:

m Installing the Brooktrout FSP Software on page 15
m  Entering Telephone Information on page 22
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Installing the Brooktrout FSP Software

Before installing your Fax Service Provider (FSP) software, log onto your
v system with full administrative privileges.
» To install the Brooktrout FSP software:

1. Unzip the brooktrout_fsp.zip file. Be sure to maintain the
directory structure.

2. Run setup.exe.

The following screen appears.

Dialogic Brooktrout Fax Service Provider - InstallShield Wizard

3118 | )
I Ialoglc' Welcome to the InstallShield Wizard for Dialogic
Brooktrout Fax Service Provider

The InstallShield® Wizard will install Dialogic Braoktrout
Fax Service Provider on your computer. To continue,
click Mest,

< Back Mest >
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3. Click Next.

Dialogic Brooktrout Fax Service Provider - InstallShield Wizard

Runtime Software

it Dialogic

Dialogic Brooktrout Fax Service Pravider requires Dialogic Brookbrout Buntime Software to be
installed. Click Mext to launch the Runtime Software installation.

Inistallshield

< Back | emt > I Cancel |

4. This screen above indicates that the Dialogic Runtime Software
is required and is installed when you click Next. Click Next.

Dialogic Brooktrout Fax Service Provider - InstallShield Wizard

Runtime 5 oftware

it Dialogic

Dialogic Brooktrout Fax Service Provider requires Dialogic Brooktrout =64 components to be
inztalled. Click Mest to launch the =64 component installation,

Installshield

Cancel |

5. The screen above is for x64 systems only and indicates that the
Brooktrout x64 Components package is required and is installed
when you click Next. Click Next.
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Dialogic Brooktrout Fax Service Provider - InstallShield Wizard

Runtime 5 oftware

it Dialogic

Installation of the Dialogic Brooktrout Runtime S oftware has completed. Click Mest to continue
inztalling Dialogic Brooktrout Fax Service Provider.

InstallShield

Cancel |

The screen above indicates that the Runtime Software
installation is complete. Click Next.

Dialogic Brooktrout Fax Service Provider - InstallShield Wizard

License Manager

}t- Dialogic

Ma Dialogic Brookbrout boards have been detected. Click Mest to launch the Dialogic
Brooktrout Licenze kManager utility to activate a license for an SB140 virtual board. Please exit
the utility when finished.

Inistall=field

Cancel |

The screen above appears only if no Brooktrout boards are
detected. When you click Next, the License Manager utility is
launched to activate an SR140 license. (Refer to Using the License
Manager in the Dialogic Brooktrout Fax Products Windows User
Guide). Click Next.

Close the License Manager when complete to resume with the
Brooktrout FSP installation.
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Dialogic Brooktrout Fax Service Provider - InstallShield Wizard

Configuration Tool

it Dialogic

Click Mext to et up default configurations far boards in vour spstem and enable them for uze,
Thiz may take several moments.

InstallShield

Cancel |

9. The screen above indicates the default configurations will be set

up and the boards will be enabled for use. Click Next.

Dialogic Brooktrout Fax Service Provider - InstallShield Wizard

Setup Status

it Dialogic

Dialogic Brooktrout Fax Service Provider Setup is perfarming the requested operations.

Selting up and enabling boards...

I

| riztallShield

LCarize| |

10. When the operation above completes, the following screen
appears.
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Dialogic Brooktrout Fax Service Provider - InstallShield Wizard

System Properties

it Dialogic

Sypztem |Information

Adrnin: User iz logged on with Adminigtrator privileges. ;I
Operating System: Running *indows MET SERVER.

Previous Product Yersionz: Previous Installshield Professional versions not installed.

Microsoft Fax Service: The Microsoft Fax Service component is installed.

Diriver: driver inztalled.

Bostoh Host Service: |nstalled

Boston Host Service: Running

TSP: The Dialogic Brooktrout FSF T elephony S ervice Provider iz not installed.

FSP: The Dialogic Brooktrout Fax Service Provider is not installed.

Services: There are no running services that might cauze the installation to require a reboo

-
a| | »

InstallShield

< Back

Cancel I

11. Click Next.

Dialogic Brooktrout Fax Service Provider - InstallShield Wizard

System Properties Requirements

it Dialogic

Admin: Enough privileges to proceed with installation. ;I
Operating System: Running suppaorted operating system.

Microzoft Fax Service: Microsoft Fax Service iz comectly installed.

Boston Host Service: Installed

Bostan Host Service: Running

TSP: This zetup will inztall TSP version [6.7.5.3).

FSP: Thiz zetup will inztall FSF version [6.7.5.3).

Shapir: Thiz getup will inztall Snapin version [B.7.5.3).

Services: There are no services dependencies: no reboot needed.

4 o

InistallShield

< Back

Cancel |

12. The screen above indicates some of the properties of the system.

Click Next.
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Dialogic Brooktrout Fax Service Provider - InstallShield Wizard

Dialogic Brooktrout Fax Service Provider

§t- Dialogic

Click Install to finish instaling Dialogic Brooktrout Fax Service Provider on pour spstem.

InstallShield

< Back " install Cancel I

13. The screen above indicates some properties of the system and
some possible problems for Brooktrout FSP installation. Click

Next.

Dialogic Brooktrout Fax Service Provider - InstallShield Wizard

Setup Status

{t- Dialogic

Dialogic Brooktrout Fax Service Provider Setup iz perfarming the requested operations.

“alidating install

I

IrztallShield

Cancel |

14. When the operation above completes, the following screen
appears.
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Dialogic Brooktrout Fax Service Provider - InstallShield Wizard

.:I:c Dlaloglc InstallShield Wizard Complete

Installation is complete. Befare using Dialogic Brooktrout Fax
Service Provider for the firzt time, spstern location information
should be configured.

[~ Configure system location information nowd

Further configuration of Dialogic Brooktrout Fax Service
Provider can be perfarmed uzing the Microzoft Fax Console.

< Back I Finizh I Cancel |

15. The screen above indicates the successful Brooktrout FSP
installation. You can select the checkbox if you want to configure
the system location information which launches a Microsoft
telephony configuration utility. Click Finish to exit.
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Entering Telephone Information

>

If you want to enter or change the dialing information, follow the

steps below.

Open the Control Panel window. This step is skipped if you

selected the Configure system location information now checkbox at
the end of the Brooktrout FSP installation.

File Edit V“iew Favorites Tools

£ Control Panel

=10l x|

Help | "

o) Back «~ O3 ~ b | ' search

Folders | & a3 x ) | -

Address I[} Control Panel

Mame =

j a G0
| Comments |

'S, Accessibility Options

¥E Add Hardware

L9Add or Remove Programs
4 Administrative Tools

"“ Aukomatic Updates
~#Date and Time

Sk Display

| Falder Cptions

QFonts

&= Game Controllers
’_L’Internet Cptions
éﬂava

&Keyboard

-~ Licensing

B mai

yMouse

e,',r\letwork Cannections

€2 WYIDIA nview Deskbop Manager

Adjust your computer settings for vision, h...
Installs and troubleshooks hardware

Install or remove pragrams and Windows co...
Configure administrative settings For yaur c...
Sek up Windows to aukomatically deliver imp...
Set the date, time, and time zone for your ...
Change the appearance of your deskkop, 5.
Customize the display of Files and Folders, c
Add, change, and manage Fonts on your co...
Add, remowe, and configure game controlle. ..
Configure your Internet display and connec. ..
Javal TM) Contral Panel

Customize vour kevboard settings, such as ...
Changes licensing options

Microsoft Office Outlook Profiles

Customize your mouse settings, such as th...
Connects to other computers, networks, an...
Configure your NYIDIA nview Deskkop Man...
Configure your telephane dialing rules and ...

@ Portable Media De i ! i
%y Power Options Configure your telephone dialing rules and modem settings. |c...

2y Printers and Faxes
aProgram Updates
@ CuickTime

Q Regional and Language Options
%«Scanners and Cameras

[ scheduled Tasks

DOlscundma

@ sounds and Audio Devices

¢ speech

! Stored User Mames and Passwords
() Symantec Livellpdate

A System

aTaskbar and Stark Menu

& Windows Firewal

Shaws installed prinkers and Fax printers an...
InstallShield Update Manager checks for up...
Configures QuickTime software and hardwa. ..
Customize settings For the display of langua...
Add, remove, and configure scanners and c...
Schedule cormputer basks to run automatically,
Contral Panel For Soundras

Change the sound scheme Far vour comput, .,
Change settings For text-to-speech and For. ..
Manages stored credentials For network ser. ..
This applet allows you to configure your Liv. ..
See information about vour computer syste, ..
Customize the Start Menu and the taskbar, ...
Configure the Windows Firewall

|C0nfigure yaour telephone dialing rules and mode| |
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2. Click Phone and Modem Options.

The following screens may appear differently based on the
version of the Windows operating system being used.

Location Information e |

Before you can make any phone or modem connections,
‘windows needs the following information about wour current
location.

‘what country/region are you in now?

‘whhat area code [or city code] are you in now?

|

If you need to specify a carrier code, what is it?

|

If pou dial & number to access an outzside line, what is it?

|

The phone system at this location uges:
{* Tone dialing = Pulse dialing

oK I Caticel |

3. Enter your telephone information and press OK.
The following window appears:

Phone and Modem Options: x|

Dialing Rules | M odems I Advancedl

? The ligt below dizplays the locations you have specified. Select the
LSS location from which wou are dialing.

Locations:

Lacation I Area Code |
{2 My Location 408

Delete

ok Cancel Apply

4. Press OK.
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5 - Configuring Brooktrout Fax
Products

After you install the Brooktrout FSP the fax devices may need to be
configured if the default settings need to be modified. Run the
Configuration Tool from the Fax Service Provider Properties.

On some system configurations the Microsoft Remote Access
Connection Manager service cannot be stopped. This prevents the
Telephony service from restarting and can cause some errors when
running the Configuration Tool. You can use the Configuration Tool
to set the parameters and save them. Reboot for them to take effect.

Note: In cases where you do not require the Remote Access
Connection Manager, it can be disabled which would remove
the need to re-boot. The following Microsoft Article provides
additional guidance:
http://support.microsoft.com/kb/959041

This chapter contains the following sections:

m  Configuring the Brooktrout Devices on Windows Server OSes on
page 25

For more information about the Configuration Tool refer to the
Dialogic® Brooktrout® Fax Products Windows End User Guide.
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Configuring the Brooktrout Devices on Windows

Server OSes

Follow the steps below to configure the Brooktrout
devices on Windows Server OSes:

Open the Fax Service Manager.

a. On Windows Server 2008 and later: Click Start>Administrative
Tools>Fax Service Manager.

In the left pane, double-click Devices and Providers, and then
click Providers.

In the right pane, double-click Dialogic Brooktrout Fax Service
Provider.

In the Dialogic Brooktrout Fax Service Provider Properties dialog
box, click Brooktrout Fax Service Provider.

To stop the Fax Server, press the Stop button. When complete the
Configuration button will become enabled.

To configure the Brooktrout devices, press the Configuration
button. This step starts the Configuration Tool. For information
about the Configuration Tool refer to the Dialogic® Brooktrout®
Fax Products Windows End User Guide.

After using the Configuration Tool the Fax Server can be
restarted by pressing the Start button.
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6 - Configuring Microsoft Fax Server

This chapter describes how to configure the Microsoft Fax Server. It
contains the following sections:

m  Configuring the Microsoft Fax Server on Windows Server OSes
on page 27
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Configuring the Microsoft Fax Server on Windows

Server OSes

Follow the steps below to enable the Brooktrout devices to
receive:

Open the Fax Service Manager.

a. On Windows Server 2008 and later: Click Start>Administrative
Tools>Fax Service Manager.

In the left pane, double-click Devices>Providers, and then click
Devices.

In the right pane, right-click the device you want to configure,
click Properties and then click the General tab.

To configure whether calls are answered automatically or
manually, select the Receive faxes check box and then do one of
the following:

a. Click Automatic Answer to enable the fax device to answer
calls automatically, and then type a number for the value in
Rings before answering. The default number of rings
configured by the Dialogic Brooktrout FSP for each OS is 2.

If your fax and telephone do not share a line, you should
decrease this number to 2 rings. If your fax and telephone do
share a line, and you decide to increase this number, do not
increase it so much that the fax sender stops transmission.

b. Click Manual Answer to enable the fax device to answer calls
manually.

Follow the steps below to enable the Brooktrout devices to
send:

Open the Fax Service Manager.

a. OnWindows Server 2008 and later: Click Start>Administrative
Tools> Fax Service Manager.

In the left pane, double-click Devices and Providers and then click
Devices.

In the right pane, right-click the device you want to configure,
click Properties, and then click the General tab.

Select the Send faxes check box.
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7 - Inbound Routing

This chapter describes how to perform inbound routing to individual
e-mail addresses in TDM or IP endpoint environments.

You can use routing methods to control what happens to faxes that
are received by a fax device managed by the Microsoft Fax Server.

You can use any combination of routing methods to forward received
faxes to the following:
m  Folder - Configuring the Store in a Folder Method on page 29

®m  E-mail address - Configuring the Route Through E-mail
Method on page 29

m  Printer - Configuring the Print Method on page 32

m  Exchange UM server - Configuring the Route Through
Exchange UM Method on page 32
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Configuring Incoming Fax Routing Methods on
Windows Server OSes

Configuring the Routing Methods

1. Open Fax Service Manager.

a. On Windows Server 2008 and later: Click Start>Administrative
Tools>Fax Service Manager.

2. In the left pane, double-click Fax, double-click Devices and
Providers, double-click Devices, double-click the device you want
to configure, and then click Incoming Methods.

3. In the right pane, right-click the method you want to configure,
click Properties, and then do the following:

Configuring the Store in a Folder Method

To configure the Store in a folder method, click the Store in Folder
tab, and then either type the Universal Naming Convention (UNC)
path of the folder (\\<network location>\<folder>), or click Browse
to select the folder.

To enable your routing method refer to Enabling Your Route on
page 34.

Configuring the Route Through E-mail Method

Using the Route through e-mail method, the FSP server receives the
fax data and then sends it to a mailbox in an e-mail message with
the fax included as a .tif attachment.

To configure the Route through e-mail method, click the E-mail tab,
and then type the e-mail address to which you want incoming faxes
to be delivered. To configure incoming routing through e-mail, you

must specify the Simple Mail Transfer Protocol (SMTP) settings of

the e-mail server.
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Follow the steps below to configure SMTP settings for
e-mail routing:

Open Fax Service Manager.
In the left pane, right-click Fax, and then click Properties.

To enable incoming faxes to be routed to recipients by e-mail, click
the Receipts tab and then follow the steps below:

a. Select the Use these SMTP settings for the Route Through E-
mail incoming routing method check box.

b. In From e-mail address, type the e-mail address to which all
incoming faxes will be received.

c. In Server address, type the Simple Mail Transfer Protocol
(SMTP) address of the mail server to which incoming faxes
will be received.

d. In Port, type the port number.

Also on the Receipts tab, click Authentication. Based on how your
SMTP server is set up, do one of the following:

* Click Anonymous access if this is sufficient to access the
SMTP server.

* Click Basic authentication>Credentials, and then type a user
name and password.

¢ Click Integrated Windows Authentication if NTLM

authentication is needed to access the SMTP server, click
Credentials, and then type a user name and password.

To enable your routing method refer to Enabling Your Route on
page 34.

The Route through e-mail method can also be used to integrate the
Dialogic® Brooktrout® Fax Service Provider Software with e-mail
servers when the DID number is available, because the individual
called fax number is included in the e-mail subject line. This
capability can be used on many e-mail servers such as Microsoft
Exchange 2003. The following are some common methods:

Route all faxes to an existing user who then forwards the fax to
the intended recipients. This method gives an existing user the
responsibility to manually forward all faxes received to the
intended recipients. When configuring the Route through e-mail
method, set Mail to with the e-mail of the user given the
responsibility to forward the received faxes to the intended
recipients.
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m  Route all faxes to a common mailbox that all users can use. This
method gives all users access to a pool of faxes stored in one
shared mailbox. For more details see the Microsoft article
311529: SBS: How to configure the Shared Fax service to route
incoming fax jobs to a common inbox:
http://support.microsoft.com/kb/311529

m  Route all faxes to an FSP user configured with rules/scripts to
automate the forwarding of the fax to the intended recipients.
This method gives an FSP user the responsibility to
automatically forward faxes to the intended recipients by using
rules or scripts.

Match the sender address and the contents of the subject line.
The following screen shows an example how to configure
Microsoft Office Outlook 2007 using this method:

20

E-mail Rules IManaqe Alerts |

| NewRule... ChangeRule~ 3Copy.. X Delste & Run Rules Now... Options

Rule (applied in the order shown) Actions |
[w] FSP User 9000 -}‘\:
[V FSP User 9001 P
(W FSP User 9333 o
[V FSP User 9478 P
|| FSP User 9611 w
v FSP User 9661 T
-

Rule description (click an underlined value to edit):
Apply this rule after the message arrives

from cserrato@ironman. mail
and with Fax server IRONMAN received a new fax from Fax4+1 (209) 3661 in the subject
forward it ko Carlos Serrato

[~ Enable rules on all RSS Feeds

ok | cacel | appl |

On this rule, all e-mail received from the FSP user
cserrato@ironman.mail with the subject line Fax server RONMAN
received a new fax from Fax+1 (209) 9661 are forwarded to the
recipient Carlos Serrato. Create a new rule for each of your FSP
users using their DID number to match the subject.
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On the FSP server, the FSP user will be the field From e-mail address
in the Fax Properties. The field Server address is the IP address or
hostname for your e-mail server.

21
Oubox |  Imbox |  Sentlems |  Secuity |
General Receipts I EventRepots |  Activity Logging |

S | Select from the following delivery natification options.

ge Box

[~ Enable message boxes as receipts

“SMTP e-mail

[V Enable SMTP e-mail receipts delivery
Erom e-mail address: Icserrato@imnman_mail
Server address: | 10.50.50.100

Port: I 25 Authentication... |

[V Use these SMTP settings for the Route Thiough E-Mail
incoming routing method

[ ok | cacel | oo

Configuring the Print Method

To configure the Print method, click the Print tab, and then type the
UNC path of the printer location.

To enable your routing method refer to Enabling Your Route on
page 34.

Configuring the Route Through Exchange UM
Method

This section describes how to integrate Exchange 2010 into the
Brooktrout Fax Products configuration.
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Microsoft Exchange Server 2010 Unified Messaging (UM) relies on
certified fax partner solutions for enhanced fax functionality such as
outbound fax or fax routing.

The Microsoft Fax Server with Brooktrout FSP software and
Brooktrout SR140 Fax Software is certified as a Microsoft Exchange
Server 2010 Fax Partner Solution.

By default, when you install the Unified Messaging server role, the
server is not configured to allow incoming fax messages to be
delivered to a UM-enabled user. Instead, the UM server redirects
incoming fax calls to a certified fax partner solution. The fax
partner's server receives the fax data and then sends it to the
recipient’s mailbox in an e-mail message with the fax included as a
.tif attachment.

Routing to Exchange 2010 is supported only with SIP fax devices.
PSTN and H.323 fax devices are unable to receive the routing
information of the Exchange user.

Configuring Incoming Fax Routing to the Exchange UM
Partner E-mail

» Follow the steps below to configure incoming fax routing
to the Exchange UM partner e-mail:

1. Open Fax Service Manager.

a. On Windows Server 2008 and later: Click Start>Administrative
Tools>Fax Service Manager.

2. In the left pane, double-click Fax, double-click Devices and
Providers, double-click Devices, double-click the device you want
to configure, and then click Incoming Methods.

3. In the details pane, right-click the Route through Exchange UM
Partner e-mail method, and then click Enable to enable the
method, or Disable to disable it. To configure incoming routing
through Route through Exchange UM Partner e-mail, you must
specify the Simple Mail Transfer Protocol (SMTP) settings of the
e-mail server. These settings are not the same as the ones used by
the Route through e-mail method.

4. Inthe left pane, click Fax, double-click Incoming Routing and then
click Global Methods.

5. In the right pane, right-click the Route through Exchange UM
Partner e-mail method, click Properties, and then do the following:

a. Select the Exchange UM Partner e-mail tab.

September 2016

33



b. In From Display Name, type the display name of the user
sending e-mail on behalf of the fax server.

¢. In From e-mail address, type the e-mail address of the user
sending e-mail on behalf of the fax server.

d. In Server address, type the Simple Mail Transfer Protocol
(SMTP) address of the Exchange UM server to which
incoming faxes will be sent.

e. In Port, type the port number.

f. If the Exchange UM server requires authentication set the
following:

+ User name - type a user name with credentials on the
Exchange UM server.

* Password - type the user’s password.

+ Confirm Password - re-type the user’s password.

6. For more details refer to the Microsoft Exchange 2010
Configuration Guide.

To enable your routing method refer to Enabling Your Route on
page 34.

Enabling Your Route

Once the incoming methods have been configured, in the details
pane, right-click each method, and then click Enable to enable the
method, or Disable to disable it. (You may want to disable a method
if, for example, you want to temporarily disable printing because the
printer is down and faxes are getting stuck in the Inbox.)
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